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SECTION 1: WEST BENGAL � MSME SECTOR OVERVIEW
1.1	 State MSME Pro�le

	 West Bengal has emerged as one of the leading MSME states in India, driven by its rich industrial 
heritage, skilled labour force, and proactive government policy framework. The MSME & Textiles 
Department (MSME&T) acts as the nodal department for framing policies and implementing 
schemes.

PARAMETER DATA POINT
Total MSME Units in West Bengal 89 lakh units [Source: Special Secretary, MSME&T 

Dept., Bengal Chamber MSME Event, June 2024; 
Business Standard, 27.06.2024]

Employment in MSME Sector 1.36 crore persons [Source: Special Secretary, 
MSME&T Dept., Bengal Chamber MSME Event, 
June 2024]

MSME Clusters 589 MSME clusters (41.77% manufacturing, 25.47% 
trading) [Source: Special Secretary, MSME&T Dept., 
June 2024]

Share of MSMEs in total industrial units ~99% of total industrial undertakings; WB accounts 
for 21.5% of India�s total MSME units [Source: 
Special Secretary, MSME&T Dept., June 2024]

Share of Micro enterprises in MSMEs ~98% of all MSMEs are micro enterprises

Key MSME Sectors Textiles, Leather, Light Engineering, Food 
Processing, Handicrafts, IT Services

State Export Contribution USD 13,895 million (FY 2022-23) [Source: RAMP-
MSME State Investment Plan, West Bengal, ramp.
msme.gov.in]

GI-tagged MSME products 30+ products (Darjeeling Tea, Murshidabad Silk, 
Bankura Terracotta, etc.)

1.2 	 Zone Classi�cation for Incentive Purposes

	 The State is divided into �ve zones for determining quantum of incentives under Banglashree 
and allied schemes. Zone A represents the most developed urban areas while Zone E covers the 
most backward districts, receiving the highest incentive support.

ZONE AREAS COVERED RATIONALE

Zone A
Kolkata Municipal Corporation, All municipal areas 
of North & South 24-Parganas, All municipal areas of 
Howrah

Highly industrialised � 
lower subsidy

Zone B
Hooghly, North & South 24-Parganas (excl. municipal 
areas & Sundarbans), Howrah (excl. Corp/municipal), 
Siliguri MC & Municipality

Semi-urban, moderate 
support
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# INCENTIVE TYPE ZONE A & B ZONE C ZONE D ZONE E

5

SGST Reimbursement 
(Net SGST excl. ITC) 
[Apply annually in 
Form-E to CT Commis-
sioner | Cumulative 
cap: 75% of FCI]

100% | 5 yrs 100% | 6 yrs 100% | 7 yrs 100% | 7 yrs

6
Stamp Duty & Registra-
tion Fee Subsidy (Mi-
cro/Small)

Zone A: 25% 
Zone B: 50% 75% 100% 100%

7 Employment Genera-
tion Subsidy

�5,000/em-
ployee/yr (3 
yrs, min 10 
emp.)

�5,000 �5,000 �5,000

8 Energy E�ciency Sub-
sidy

25% of 
energy audit 
cost | Max 
�2L

25% 25% 25%

9 Water Conservation / 
ETP Subsidy

50% of ETP/
STP cost 50% 50% 50%

10 Quality Certi�cation 
Subsidy (ISO/BIS etc.)

50% of certi-
�cation cost 
| Max �5L

50% 50% 50%

11 Patent Registration 
Subsidy Max �5 Lakh Max �5L Max �5L Max �5L

12 Workforce Welfare As-
sistance

As per 
scheme 
provisions

� � �

Figure 1: Zone-wise Capital Investment Subsidy Comparison
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	 13.	 DIC screens and forwards proposal to concerned bank

	 14.	 Bank evaluates creditworthiness and sanctions loan under WBBCC framework

	 15.	 State Government provides 9% interest subsidy directly to lending bank post-
disbursement

4.5 	 WBBCC Outreach � Shilper Samadhane 2025 (Historical)

	 Historical Reference: Under the Shilper Samadhane MSME outreach campaign (November�
December 2025, now concluded), the State Government sponsored over 2 lakh Bhabishyat 
Credit Card applications to banks through camps conducted across all blocks, municipalities, 
and KMC wards. This demonstrated the scale of WBBCC adoption. The WBBCC scheme itself 
remains active and applications continue to be accepted through the regular DIC/bank channel. 
Duare Sarkar-style outreach campaigns are conducted periodically by the State Government � 
watch for fresh editions on ds.wb.gov.in.

4.6 	 Quick Decision Guide � Which Scheme for Which Client

CLIENT PROFILE RECOMMENDED SCHEME RATIONALE

Youth, �rst business, loan 
up to �2L Karma Sathi Prakalpa 50% interest subsidy; simpler 

process

Youth/woman, loan �2L-
�5L, collateral-free Bhabishyat Credit Card Higher loan; CGTMSE cover; 9% 

state subvention

Manufacturing MSME, loan 
> �5L, new plant

Banglashree (CIS + Interest 
Subsidy)

Capital subsidy + Interest 
subsidy 55-70% of annual 
interest (Micro/Small), 5 yrs

Textile unit (any size) WBTIS 2022 + Banglashree Double bene�t; textile-speci�c 
+ general MSME

Private industrial park 
developer SAIP Scheme 2020 Infrastructure incentives for 

park creation



















22MSME & STARTUP COMMITTEE, ICAI

WEST BENGAL STATE MSME POLICY

Case Study 5 � First-time Youth Entrepreneur, Bankura (Karma Sathi)

A 27-year-old unemployed youth in Bankura started a small-scale poultry business under Karma Sathi 
Prakalpa with a �2 lakh loan and 50% interest subsidy. Monthly income rose from �3,000 to �15,000 
within 9 months, with employment of 3 local workers. Key learning: Timely documentation and 
training through DIC ensured fast sanction. For further credit needs, the entrepreneur can graduate to 
Bhabishyat Credit Card (up to �5 lakh).

Case Study 6 � Women Entrepreneur, Birbhum (WBBCC)

A 28-year-old woman started a tailoring and embroidery unit with a �2.5 lakh loan under WBBCC. With 
9% interest subvention from State for 3 years, her e�ective interest cost was near zero. Within one year 
she expanded to employ four other women. Key learning: WBBCC with CGTMSE cover enables truly 
collateral-free �nancing for �rst-generation entrepreneurs.
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SECTION 10: KEY CONTACTS, PORTALS & REFERENCE DOCUMENTS
10.1 	O�cial Portals

PORTAL / RESOURCE URL / DETAILS

Banglashree Online Application 
Portal

wbmsme.gov.in / wbmsme.gov.in/banglashreereg

MSME & Textiles Department (State) wbmsmet.gov.in

Directorate of MSME, WB msme.wb.gov.in

Silpasathi � Single Window Portal silpasathi.wb.gov.in

Duare Sarkar / Shilper Samadhane 
(periodic outreach campaigns)

ds.wb.gov.in/MSME � Check for fresh editions

Bhabishyat Credit Card Portal bhabishyat.wb.gov.in

WB TREDS Portal (Trade Receivables) wbtreds.in

Udyam Registration (Central) udyamregistration.gov.in

MSME Samadhaan (Delayed Payment) samadhaan.msme.gov.in

CA Contact
tyagishivam.ca@outlook.com | Shivam Tyagi & 
Co., GF Plot 17, NKP Nyay Khand-1, Indirapuram, 
Ghaziabad 201014

10.2 	Key O�ce Contacts

OFFICE ADDRESS CONTACT

MSME&T Department Shilpa Sadan, 4 Abanindranath 
Tagore Sarani (7th Floor), Kolkata � 
700016

wbmsmet.gov.in

Directorate of MSME New Secretariat Building, 1 K.S. Roy 
Road, Kolkata � 700001

msme.wb.gov.in

Hemanta Bhawan 
O�ce

BBD Bag (East), Kolkata Helpline: 033-
22622004/07

Sub-DIC Siliguri 325, HRBC Building, Sarat Chatterjee 
Road, Shibpur, Howrah 711102

�

Author / CA Contact GF, Plot No. 17, NKP Nyay Khand-1, 
Indirapuram, Ghaziabad � 201014

tyagishivam.ca@outlook.
com
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SECTION 11: SOURCES, REFERENCES & BIBLIOGRAPHY
All data, statistics, and policy provisions cited in this handbook have been sourced from o�cial 
government noti�cations, veri�ed government portals, and credible published sources. The author 
has made every e�ort to ensure accuracy as on April 2026. Readers are advised to independently verify 
scheme details from primary government sources before acting upon them.

11.1 	Primary Government Sources (O�cial Noti�cations)

# DOCUMENT / NOTIFICATION ISSUING AUTHORITY DATE / REFERENCE

1 Banglashree for Micro, Small 
and Medium Enterprises

MSME&T Dept., Govt. 
of West Bengal

Noti�cation No. 1543/
MSMET-18011(11)/1/2020 
dated 22.07.2020

2 Karma Sathi Prakalpa MSME&T Dept., Govt. 
of West Bengal

Noti�cation No. 1825/
MSMET-18011(11)/4/2020 
dated 09.09.2020

3 West Bengal Bhabishyat Credit 
Card Scheme (WBBCCS)

MSME&T Dept., Govt. 
of West Bengal

Noti�cation No. 75/MSMET 
dated 10.04.2023

4 WBBCC Interest Subsidy 
Scheme (WBBCCISS)

MSME&T Dept., Govt. 
of West Bengal

Cabinet approval dated 
06.03.2024; Finance Dept. 
concurrence U.O. No. 
Group C/2023-2024/0082 
dated 28.02.2024

5 West Bengal Textile Incentive 
Scheme 2022 (WBTIS)

Directorate of Textiles, 
MSME&T Dept.

Kolkata Gazette 
Extraordinary, 21.12.2021

6 Incentive Scheme for MSMEs in 
Powerloom Sector

Directorate of Textiles, 
MSME&T Dept.

E�ective 01.01.2022; 
noti�ed December 2021

7 SAIP Scheme 2020 (State 
Approved Industrial Park)

MSME&T Dept., Govt. 
of West Bengal

MSME&T Noti�cation, 
2020 (extended)

8 WB Incentive Scheme 2021 for 
Tourism Units

MSME&T Dept. / 
WBTDC

Noti�ed 2021; valid till 
31.12.2025

9 WB Incentive Scheme 2013 for 
MSMEs (legacy)

MSME&T Dept., Govt. 
of West Bengal

Noti�ed 2013; modi�ed 
till 22.05.2015; lapsed 
31.03.2018

10 Revised MSME De�nition / 
Classi�cation

Ministry of MSME, 
Govt. of India

MSMED Act Amendment; 
e�ective 01.07.2020

11 Section 43B(h) � Income Tax 
Act, 1961

Ministry of Finance, 
Govt. of India

Finance Act 2023; e�ective 
AY 2024-25 onwards
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11.2 	Statistical Data Sources

STATISTIC SOURCE DATE

89 lakh MSME units; 1.36 crore 
employed; 29 lakh women-owned 
units (32.7%); 589 clusters; 21.5% of 
India�s MSMEs

Speech by Debashis Bandopad-
hyay, Special Secretary, MSME&T 
Dept., at Bengal Chamber of 
Commerce MSME Event; report-
ed by Business Standard (busi-
ness-standard.com), PTI

27 June 2024

Bank credit to WB MSMEs: �1.45 
lakh crore (FY 2023-24); FY25 target 
�1.53 lakh crore; 14% YoY growth

Business Standard � �West 
Bengal sets target of bank loans 
worth Rs 1.53 trn for MSMEs in 
FY25� (PTI); Bengal Chamber 
MSME event

27 June 2024

WB GSDP �20.3 lakh crore at cur-
rent prices (2025-26)

West Bengal State Budget 2025-
26, presented by Finance Dept. 
on 12.02.2025

February 2025

WB export: USD 13,895 million (FY 
2022-23)

RAMP-MSME State Investment 
Plan � West Bengal, Ministry 
of MSME, Govt. of India (ramp.
msme.gov.in)

2023

WB accounts for 9.8% of national 
industrial output (historical) declin-
ing to ~5% (1997-98)

Economy of West Bengal over-
view; various published analyses

Historical refer-
ence

Shilper Samadhane 2025 targets: 
2 lakh WBBCC applications; 5 lakh 
artisan enlistments

O�cial Shilper Samadhane 
portal � ds.wb.gov.in/MSME; 
MSME&T Dept. outreach circular 
November 2025

November 2025

Karma Sathi: 95,000+ bene�ciaries, 
�170 crore disbursed, 2.5 lakh jobs, 
32% female

MSME&T Dept. administrative 
data; scheme impact reports 
(�gures as estimated by state 
authorities and cited in pub-
lished scheme documents)

2024-25

Banglashree: 25,000+ units bene-
�ted; ~�350 crore annual disburse-
ment

MSME&T Dept. estimates; cited 
in WB State MSME Policy Com-
pendium (ICAI MSME Commit-
tee publication, 2022) and state 
administrative data

2024-25
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# ITEM EARLIER 
(INCORRECT)

CORRECTED TO SOURCE

6 SGST Refund � 
Cumulative Cap

Not mentioned Capped at 75% of Fixed 
Capital Investment

Banglashree 
o�cial noti�cation; 
eudyamaadhar.org

7 WBBCC � 
Applicant Age

18-55 years 
(some 
references)

18-45 years 
consistently

WBBCC 
Noti�cation No. 
75/MSMET dated 
10.04.2023

8 WBBCC � Interest 
Subvention Rate

9% (earlier 
editions)

8.50% p.a. (pegged 
to SBI RLLR+CRP cap 
12.50% p.a.)

Cabinet approval 
06.03.2024; 
Finance Dept. 
concurrence U.O. 
No. Group C/2023-
2024/0082 dt. 
28.02.2024

9 MSME Legislation 
Name

MSME Act 2006 MSMED Act, 2006 
(Micro, Small & 
Medium Enterprises 
Development Act, 
2006)

Bare Act

10 MSME Clusters 
Count

660+ clusters 589 clusters (as per 
MSME&T Dept., June 
2024)

Business Standard 
/ Bengal Chamber 
Event, June 2024
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